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Recommendations for more inclusive hubs.
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Service Level

Sheltered bench at a bus stop, Marum (NL)

© Reis via Hub




Service Level

Provide a sheltered waiting area at
larger hubs (such as train and metro
stations, P+R, or interchange hubs), as
well as at rural hubs with a low public
transport frequency.

Sheltered waiting area at a bus station, Pforzheim
(DE)

© dezeen
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Service Level

Service point at a mobility hub, Hamburg (DE)

© hvv switch




Service Level

Buying an ‘offline’ ticket, Venice (IT)

© Ruben Ramos, Alamy Stock Photo




Service Level

Surveillance camera at a metro stop, Dusseldorf
(DE)
© Jochen Tack / Alamy Stock Photo
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Service Level

Wheelchair accessible toilet, Tomaszow
Mazowiecki (PL)

© Wikipedia




Service Level

Car parking facilities at a rural interchange hub,
Gieten (NL)

© Reis via Hub




Service Level

Dedicated e-cargo bike parking at a hub, Dreux (FR)

© Interreg NW-Europe eHUBS-project
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Recommendations for more inclusive hubs.
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Physical Accessibility

i - -
I
« “ ) "X

[T

=
=

Flat circulation area around kiosk, Linz (AU)

© CoMoUK




Physical Accessibility

Integrate aids for people with a visual or
auditory impairment: ‘bubble’
pavements at stairs and crosswalks or
around information pillars, guiding lines
towards information pillar or modes,
short poles to separate bikes and
motorized traffic from pedestrians, or
sounds at a crosswalks.

Bubble pavements and guiding lines, Flanders (BE)

© Agentschap Wegen & Verkeer




Physical Accessibility

Increase visibility by removing parking spot and
adding plants and bike rack, Brussels (BE)

© Jelten Baguet




Physical Accessibility

Button to assist the visually impaired, Flanders
(BE)

© Agentschap Wegen en Verkeer
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Physical Accessibility

Neatly separated walking path, P+R Borger (NL)
© Reisviahub.nl
mpactV



Physical Accessibility

Slip-resistant floor at metro stop, London (UK)

© External Works / Magma
mpactV



Physical Accessibility

Wheelchair accessible elevator, Paris (FR)

© Associated Press
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Physical Accessibility

R 1 Eersenly

6369

- D ———

Wheelchair accessible tram stop, Ghent (BE)

© De Lijn



Physical Accessibility

Barrier-free multimodal hub, Hamburg (DE)

© HVV Switch




Physical Accessibility

Separated cycle path at a mobility hub, Bremen
(DE)

© MOBI-MIX




Physical Accessibility

Micromobility drop-off zone S+U Lichtenberg,
Berlin (DE)

© Berliner VVerkehrsbetriebe BVG




Physical Accessibility

Taking the Tube with a pram, London (UK)

© Transport for London




Physical Accessibility

Parking for travelers with a disability, Krakow
district (PL)

© Krzysztof Nahlik / Alamy Stock Photo
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Communication and Information Provision

The Dutch national hub-branding, Amsterdam
(NL)

© Bureau Mijksenaar
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Communication and Information Provision
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Standardized shared mobility icons developed
by the Interreg NSR SHARE-North project

© SHARE-North
mpactV



Communication and Information Provision

Colour contrasts that do (not) work for different
visual impairment

© Vengage
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Communication and Information Provision

Information pillar in the Flemish ‘Hoppin’
branding, Leuven (BE)

© Mobipunt vzw




Communication and Information Provision

1.60 m, maximum
reading height

i Adjustable
: height
: window

1.30 m, maximum height
for interactive touch points

0.90 m, minimum
reading height

Prototype of an information kiosk that is
accessible for all.

© Cartelmatic
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Communication and Information Provision

Tactile map in railway station, Stevenage (UK)

© Govia Thameslink Railway
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Communication and Information Provision

Toegankelijkheid Menu (CTRL+U) X

The Mobitwin webpage (by Mpact) allows
magnifying text, changing colors, and contrasts

© Mobitwin.be
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Communication and Information Provision

Kiosk with text reader and plug-in for earbuds

© TPGi
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Communication and Information Provision

Multilingual announcements in Auckland (N-Z)

© Auckland Transport
mpactV


http://www.youtube.com/watch?v=TkVZW27TbtI

Communication and Information Provision
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Communication and Information Provision

When using digital information pillars,
make sure to provide essential
information such as maps or timetables
in an analogue fashion as well in order
to cater for people with limited digital
skills.

Analogue information and QR-code, Schagen (NL)

© Share-North




Communication and Information Provision

Multilingual Signposting in a railway station,
Prague (CZ)

© Stephen Frost / Alamy Stock Photo




Communication and Information Provision

Support for cambio carsharing users via the
Mpact call center, Brussels (BE)

© Mpact
mpactV



Communication and Information Provision

Simulation of a mobility hub including a digital
information screen and trees, Brussels (BE)

© Mobilise-VUB & Frame, developed during SmartHubs
project
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